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“We want all children and young people to 

get the support they need to reach their full 

learning potential. We have a system which 

focuses on overcoming barriers to learning 

and getting it right for every child.” 

 

The Scottish Government 
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The Education (Additional Support for Learning) (Scotland) Act 2004 (“the Act”) 
provides the legal framework for identifying and addressing the additional support 
needs of children and young people who face a barrier, or barriers, to learning. 

 

How additional support may be provided  

Additional support for children and young people may be provided in a range of 
locations including in school, at home, in hospital, or in a specialist health, social 
services or voluntary agency facility. Examples of additional support may include: 
 

✓ a particular approach to learning and teaching: for example, as used with 

children and young people with autism spectrum disorders, dyslexia or sensory 

impairments 

✓ youth work provided through community learning and development 

✓ attendance shared between school and further education college 

✓ the deployment of personnel from within the school or education authority: for 

example, support from a learning support teacher in the school or from a 

peripatetic teacher of the deaf 

✓ the deployment of personnel from outwith education: for example, support 

provided by allied health professionals working in health or social workers from 

the local authority or staff from the voluntary sector where this support enables 

the child or young person to benefit from education 

✓ provision of particular resources, including information and communications 

technology (ICT) and particular learning and teaching materials. 

✓ Examples of additional support provided from within education services to 

children and young people are the following: 

✓ a support for learning assistant working with a learning-disabled child in a 

nursery 

✓ class teacher helping a child by following a behaviour management programme 

While in school  
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drawn up in consultation with a behaviour support teacher 

✓ tutorial support from a support for learning teacher to help with a reading 

difficulty 

✓ use of communication symbols by a child with an autism spectrum disorder 

✓ designated support staff working with Gypsy/Traveller children on their site to 

help them improve their literacy and numeracy skills 

✓ in-class support provided by an English as Additional Language (EAL) teacher for 

a child whose first language is not English 

✓ use of an app on a tablet computer to support writing 

✓ a highly able child at the later stages of primary school receiving support to 

access the secondary mathematics curriculum 

 

Some children and young people will require additional support from agencies from 
outwith education services. Some examples are: 

✓ social work support to help a young person with social and emotional needs 
address his substance misuse 

✓ a communication programme drawn up by a speech and language therapist and 
teacher for implementation in the classroom 

✓ Promoting positive relationships programme delivered to a group of young 
people by staff from a voluntary agency 

✓ counselling provided by a voluntary agency for a child who has been bereaved 
and needs support to help her overcome difficulties in school 

✓ psychiatric support for a child with mental health difficulties 

✓ specialist equipment support from physiotherapy 

✓ a sensory integration programme provided by an occupational therapist 

✓ group or individual career support to engage choices for education, training or 
employment, in anticipating school leaving. 
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Education authorities should have appropriate arrangements in place to ensure that 
changes in school education for all children and young people can be as smooth as 
possible. School staff have responsibility for ensuring all children and young people 
develop the skills for personal planning. All children and young people should 
experience activities in the context of the curriculum, learning and achievement which 
will prepare them for transitions within and beyond school education. For example, 
children and young people can learn about planning for choices and changes by 
participating in reviews about their additional support needs.  

 

Effective planning helps to promote shared understanding and close communication 
among all relevant persons and above all helps to ensure that any required action is  

coordinated appropriately. An education authority’s routine arrangements should 
enable schools to provide sufficient support for almost all children and young people 
faced with changes in school education. For almost all children and young people, 
strong collaborative work across stages and schools will support good transition 
arrangements.  

 

Preparing to leave school 

 

1. Local authority identifies additional support needs and as requiring support to 
make the transition to beyond school. 

 

2. No later than 12 months due to leave school, the local authority must seek and 
take account of information and advice from appropriate agencies or others (eg 
health services, social work services, voluntary agencies, Skills Development 
Scotland and training providers). 

 

3. No later than six months before due to leave school, the local authority must 
provide information to appropriate agencies or others. 

 

Whatever additional support needs, young people are still entitled to opportunities in 
further or higher education, training or work. Their school, college, social worker (if 
involved) and any other agency will work with parents and guardian and young people 
to decide which would be the most appropriate. 

Leaving school – Getting ready 
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Figure 1      Additional Support for Learning: Statutory Guidance 2017 
 
 

 

Education authorities will wish to consider for each child or young person with 
additional support needs whether the transitional duties should apply. It is anticipated 
that the transitional duties will certainly apply to all those children and young people 
with additional support needs where one, or more, of the following circumstances 
apply. They: 

 

• have a co-ordinated support plan 

• are in a specialist placement such as a specialist unit or a day or residential 
special school 

• have additional support needs arising from a disability within the meaning of the 
Disability Discrimination Act 1995 

• are otherwise at risk of not making a successful transition. 
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Higher Education Application  
 

Universities and colleges welcome applications from people with disabilities and are 
committed to making reasonable adjustments to enable students to participate fully in 
student life. 

 

They view applications from students with disabilities on the same grounds as those 
from other candidates. 

 

What is a disability? 

 

Definition of disability under the Equality Act 2010 

You are disabled under the Equality Act 2010 if you have a physical or mental 
impairment that has a ‘substantial’ and ‘long-term’ negative effect on your ability to do 
normal daily activities. 

 

What ‘substantial’ and ‘long-term’ mean 

‘substantial’ is more than minor or trivial, eg it takes much longer than it usually would 
to complete a daily task like getting dressed. 

 

‘long-term’ means 12 months or more, eg a breathing condition that develops as a 
result of a lung infection 

 

Progressive conditions 

A progressive condition is one that gets worse over time. People with progressive 
conditions can be classed as disabled. 

 

However, you automatically meet the disability definition under the Equality Act 2010 
from the day you’re diagnosed with HIV infection, cancer or multiple sclerosis. 

 

Support in Higher Education is available for students with disabilities, medical 
conditions, specific learning differences and mental health conditions.  
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Current UCAS (The Universities and Colleges Admissions) codes are listed below, 
and illustrate the wide range of conditions that universities and colleges can support:  

 

A - No Disability  

B - Social/communication impairment such as Asperger’s Syndrome/other Autistic 
Spectrum Disorder  

C - Blind/serious visual impairment uncorrected by glasses  

D - Deaf/serious hearing impairment  

E - Long standing illness or health condition such as cancer, HIV, diabetes, chronic 
heart disease, or epilepsy  

F - Mental Health Condition, such as depression, schizophrenia or anxiety disorder  

G - Specific Learning Difference e.g. dyslexia, dyspraxia or ADHD  

H - Physical Impairment or mobility issues  

I - Disability, impairment or medical condition not listed above  

J - You have two or more impairments and/or disabling medical conditions 
 
Why disclose? 

 
It is important to note that disclosure does not equal discrimination. The offer of a 
place on your chosen course will be based on academic ability and record. It is used as a 
basis for assessing your support requirements under The Equality Act 2010.  
 
Unless you disclose the university or college is under no obligation to support you. 
Access to the support you are entitled to may help you to reach your academic potential 
at university.  
 
It is recognized that disability is part of the whole university experience; it doesn’t just 
affect academic studies. For example, medical conditions and accommodation needs.  
 
In order to provide study support, relevant departments of the university may need to 
share information about your needs. Information will only be shared with your explicit 
consent on a need-to-know basis with relevant people, such as the lecturers and tutors 
who will teach you and relevant library and support staff.  
 
The information provided is also used to monitor rates of participation in Higher 
Education by particular groups of people, which is a statutory requirement; it does not 
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form part of any assessment of your application.   
 
Once you disclose the university or college Disability Team will contact you to ask for 
more information about your support needs. They need these to put support in place.  
 
What to expect from University & College Disability Support Teams: 

 
✓ Inviting applicants for a meeting with a Disability Adviser to discuss support 

available. 
 

✓ Offering advice and guidance to applicants throughout their transition into 
University. 

 
✓ Working with the Accommodation Office to ensure that, wherever possible, 

students access accommodation which suits their specific needs. 
 

✓ Liaising with Social Services to provide specific support if appropriate. 
 

✓ Assisting students throughout the Disabled Students’ Allowances application 
process.  

 

✓ Liaising with funding agencies where necessary.  
 

✓ Supporting students to access Educational Psychologist Assessments.  
 

✓ Referring students for a Study Needs Assessment.  
 

✓ Referring students to external support agencies for support as agreed by the 
funding provider.  

 
✓ Arranging academic support as appropriate. 

 

 
Apply for support before you arrive (See listed supports services) 
 

Study support is developed around your individual requirements and there are many 
individuals who can help you through the process. Contacting the Disability Advisory 
Service is a good starting point. This will help you to plan properly and get 
arrangements in place before your arrival, so you can focus on enjoying your student 
life.  
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Funding  
 

Disabled Students' Allowances (DSA) 
 
UK students may be eligible for the Disabled Students' Allowances (DSA) and the 
Disability Advisory Service can assist students with making an application or advise on 
other funds available to those who do not qualify for DSA.  
 
You may be entitled to Disabled Students Allowances (DSAs) for physical or mental 
impairments, long-term or mental health conditions, or specific learning difficulties 
such as dyslexia. This funding covers the cost of the support you need – e.g. specialist 
equipment and nonmedical helpers – like a note-taker or reader.  
 
The DSA is available to both full-time and part-time students, those on unpaid 
sandwich courses, open and distance students, and those on postgraduate courses. You 
may apply for a DSA even if you have already taken a higher education course, although 
you can’t apply for more than one at a time. 

 
 
Am I eligible? 

 
You are eligible for a DSA if you meet all the following criteria: 

 

• You are taking a full-time or part-time undergraduate or postgraduate course in 
the UK (including Open University and distance learning courses) that lasts at 
least one year. 

 

• You normally live in the UK. 
 

• You qualify for student finance. 
 

• You can prove you have a disability, medical condition, sensory impairment, 
mental health condition, or specific learning difficulty which affects your ability 
to study. 
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How do I apply for a DSA? 
 
You don’t have to have a confirmed place at a university before you apply for your DSA. 
We recommend you apply early so the support is in place before your course starts, but 
you can apply at any point during your studies. 
 
You will be asked to provide proof of your disability, medical health condition, sensory 
impairment, mental health condition, or specific learning difficulty (e.g. a diagnostic 
assessment of dyslexia, or letter from a medical authority).  
 
You can apply for the DSA at any time during your course, but you’ll have to pay for any 
tests to establish your eligibility if you don’t have current proof. Some universities and 
colleges may be able to provide assistance with these costs – you should contact the 
disability officer to discuss your options.   
 
The DSA for students in Scotland is made up of three parts: 

 
1. Basic allowance – an annual payment to help purchase consumable items (e.g. 

photocopying and braille paper). 
 

2. Large items allowance – a one-off payment to enable you to buy or hire items 
required for you to study (e.g. assistive technology software, or a computer). 
 

3. Non-medical personal help allowance – an annual payment to help cover the 
costs of academic support (e.g. a sign language interpreter, or mentoring). 
Students unable to use public transport as a result of a disability may also apply 
for travel expenses, but you will need to provide medical evidence. 
 

The needs assessment will be carried out by a Needs Assessor at an Access Centre or in 
your own institution if it has been validated as an Access Centre. 

 
Here are some examples of information the assessor needs to know about: 

 
• What difficulties does your disability cause you? 
• Difficulties you may have had at school in relation to disability and any 

reasonable adjustments made. 
• What worked for you there? 
• What does your course entail? 

 
Do you have any issues that are caused by disability and might cause difficulty with: 
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• Notetaking/ Difficulties with structure/Writing 
• Concentration/Comprehension/Memory 
• Physical access to environment 
• Energy levels 
• Mental health issues 
• Other issues arising out of your course 

 
 

 

 
The Snowdon Trust  
They provide grants to physically disabled and sensory impaired students studying in 
the UK – in further or higher education or those training towards employment. 
 
Their Grants help cover additional costs that students incur as a result of their 
disability and where available statutory funding does not cover them. Costs include 
vital support such as sign language interpreters, people to take notes, computers, 
specialist software, wheelchairs or special accommodation and equipment. 

 
About 100 grants are awarded each year, ranging from £250 to £3,000. Applications 
are reviewed by their Selection Panel. The panel is made up of both disabled and non-
disabled people who have knowledge and understanding of a wide range of disabilities 
– from sight and hearing impairments to paralysis, cerebral palsy, arthritis, chronic 
fatigue syndrome, joint and bone diseases and lupus. 

 
Besides giving financial grants, the trust also takes an active interest in individuals, 
offering encouragement to students during their studies and beyond.  
 
Turn2us 
Anyone can be a missed pay-cheque, illness or bereavement away from a real financial 
crisis, which is why Turn2us can help you find the support you need to get back on 
track. 
 
The Benefits Calculator takes less than 10 minutes to complete and it will tell you which 
means-tested benefits you may be entitled to, including tax credits. 
 
The Grants Search can help you look for funds that might be able to give you a grant or 
other types of help. 
 

Other Funding Options 
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They also award their own grants from the Turn2us Elizabeth Finn Fund, the Turn2us 
Response Fund, and the Turn2us Edinburgh Trust. 
  

Shelter Scotland This page looks at the rights of disabled students to access suitable 
accommodation whilst studying at college or university.  
 
 
 
 

Organisations and charities 
 

General  
Disability Equality Scotland  admin@disabilityequality.scot 

Telephone: 
0141 370 0968  

Disability Information Scotland  
helps to guide people through the maze of 
disability information. They offer 
information via: 
a telephone helpline 
text and email services 
online Scottish Disability Directory 
and a range of information guides and 
other resources. 

 
Disability Information Scotland 
Thorn House 
5 Rose Street 
Edinburgh 
EH2 2PR 
Text: 0778 620 0707 
Helpline: 0300 323 9961  

Parent Zone Additional Support  
Be at the heart of your child's learning  

Contact Education Scotland  
0131 244 4330  
enquiries@educationscotland.gov.scot 

Scottish Transitions Forum  
Support joined-up working across all 
services  
Inform and empower young people and 
their carers 

0131 663 4444  
ARC Scotland, Unit 12, Hardengreen 
Business Center, Eskbank , Dalkeith , 
Midlothian , EH22 3NX  

Disability Rights UK Disabled Students Helpline - 0330 995 0414  
(England) 

Disability Information Scotland helps to guide 
people through the maze of disability 
information via: 

• a telephone helpline 
• text and email services 
• online  Scottish Disability Directory 
• and a range of information guides and 

other resources. 

helpline: 0300 323 9961 
info@disabilityscot.org.uk  
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Lead Scotland is a voluntary organisation set up 
to empower disabled young people and adults 
and carers across Scotland to access learning 
opportunities.  
 

National Disabled Students’ Helpline and 
Information Service 
Freephone Helpline : 0800 999 2568  

 enquiries@lead.org.uk 
 0131 228 9441 
Textphone users (18001) 0131 228 9441 

  
 
 

Highly Able Pupil support 

The Scottish Network for Able Pupils has specialised in 
teaching and learning for highly able pupils for over 20 
years.  SNAP has offered support and advice to the Scottish 
Education system in three main areas: publications, staff 
development and national conferences.  Working in the field 
of both Special Educational Needs/ Additional Support 
Needs and Gifted and Talented Education, SNAP have an 
interest and considerable experience of working with 
teachers as they support children of high ability.  
 

 
St Andrew's Building 
University of Glasgow 
11 Eldon Street 
Glasgow 
G3 6NH 
 
Email: 
snap@educ.gla.ac.uk 
 

The National Association for Able Children in Education 
(NACE) works with member schools, education leaders and 
practitioners to improve provision for more able learners, 
driving whole-school improvement and raising achievement 
for all. 
NACE believes that all able children and young people, 
regardless of background, should be recognised and have the 
opportunity to realise their potential. We offer practical 
resources, support and CPD to help schools review and 
improve the quality of policy and provision for more able 
learners within a context of challenge and high standards for 
all. 
 

 

Horticulture House 
Manor Court 
Chilton 
Didcot 
OX11 0RN 
 
Twitter 
@naceuk 
 
Email: 
info@nace.co.uk  

School of Physics & Astronomy – University of Glasgow 

Members of the department are involved in a variety of 
activities with schools including: 

▪ Work Experience Week 
▪ Support for Advanced Higher Physics  
▪ Multimedia presentations on astrophysics  

School of Physics & 
Astronomy 
Kelvin Building [map] 
University of Glasgow 
Glasgow G12 8QQ 
Scotland 
United Kingdom 
 
General enquiries 
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▪ The Glasgow Particle Physics Schools Masterclass 
▪ RSE Schools' Lectures  
▪ Physics update workshops  
▪ Physics teachers summer school  

  

Phone: (+44) 141 330  
 
e-mail: phas-
enquiries@glasgow.ac.uk 
 

 
 

Social/Communication Impairment  
such as Asperger’s Syndrome/other Autistic Spectrum Disorder 

The Autism Toolbox is a free online resource 
developed to support the inclusion of autistic learners  
in Scottish Early Learning and Childcare settings, 
Primary and Secondary schools.  
The Toolbox supports the Scottish Strategy for Autism 
which aims to build on improvements to autism 
services and increase access to these.  

www.autismtoolbox.co.uk 

National Autistic Society Scotland  The National Autistic 
Society 
393 City Road 
London, EC1V 1NG 
United Kingdom 
 
Autism Helpline 
Call 0808 800 4104, 
nas@nas.org.uk 

Scottish Autism  Hilton House, Alloa 
Business Park, Whins Road, 
Alloa, FK10 3SA 
01259 720044 
 
Autism Advice Line 
01259 222022 

Action for Asperger’s   
 

01536 266681   
Number for ‘urgent’ calls: 
0777 380 1506 
info@actionforaspergers.org 
(email facility 24/7)  

Project Aspie  Tel: 07802 658150 | Email: 
graeme@projectaspie.org.uk  

  



 

  Disability & ASN Support Guide PAGE 17  

 

Physical Impairment or Mobility Issues 

Capability Scotland delivers exemplary 
care, support and education for disabled 
children and adults across Scotland.  

Osborne House 
1 Osborne Terrace 
Edinburgh 
EH12 5HG 
Telephone: 0131 337 9876 
Textphone: 0131 346 2529 

The Motability Scheme enables people to 
get mobile by exchanging their mobility 
allowance to lease a new car, Wheelchair 
Accessible Vehicle (WAV), scooter or 
powered wheelchair.  

Call centre opening times  
Monday to Friday 8am - 8pm 
 
Tel: 0300 456 4566  

Traveline Scotland provides information 
on travel in Scotland. Their website has 
information for disabled travellers 
including information on the availability 
of accessible toilets, bus stops, stations, 
airports and ferry terminals  

Open 24 hours on 0871 200 22 33  

Hosted by Disability Equality Scotland, 
the Accessible Travel Hub is a place for 
you to find information, articles and 
guidance on Accessible Travel in 
Scotland. 
The Hub is for everyone; individuals who 
want to find out about accessible travel 
across Scotland, staff who want to know 
how to be better at being inclusive and 
managers looking for the appropriate 
training.  

admin@disabilityequality.scot 
Telephone: 
0141 370 0968 
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Blind/ Visual Impairment  
 
The Royal National Institute of Blind 
People (RNIB), one of the UK’s leading 
sight loss charities and the largest 
community of blind and partially sighted 
people.  

RNIB Helpline helpline@rnib.org.uk  
0303 123 9999  
RNIB, 105 Judd Street, London WC1H 
9NE  

The Visual Impairment Network for 
Children and Young People (VINCYP) 
provides a wealth of information on all 
aspects of visual impairment there is 
information on health, education and 
third sector organisations.  

NSS.VINCYP@nhs.net  

SENSE Scotland  advisory@sensescotland.org.uk 
0300 330 9292  
43 Middlesex Street, Glasgow G41 1EE  

 
SSC 
Scottish Sensory Centre  
 

0131 651 6501  sscmail@ed.ac.uk 
sscworkshops@ed.ac.uk 

Scottish Sensory Centre 
Moray House School of Education & 
Sport 
University of Edinburgh 
Paterson’s Land, Holyrood Road 
Edinburgh EH8 8AQ 
 

Royal Blind provides a range of services 
for visually impaired people.  

Royal Blind 
50 Gillespie Crescent 
Edinburgh 
EH10 4JB 
0131 229 1456 

The Scottish Council on Visual 
Impairment (SCOVI) is an umbrella 
organisation committed to promoting 
equality and opportunity for people 
affected by serious sight loss across 
Scotland. 

info@scovi.org.uk  

The Scottish Braille Press is a leading UK 
provider of accessible media, transcribing 
documents for a wide range of 
professional clients into braille, large 
print and audio formats.  

2a Robertson Avenue 
Edinburgh, EH11 1PZ 
0131 662 4445 
enquiries.sbp@royalblind.org 
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Deaf/ Hearing Impairment 

contactSCOTLAND-BSL is a Scottish 
Government service that connects deaf 
BSL users throughout Scotland through 
an online BSL interpreting video relay 
service (VRS) with all of Scotland’s public 
authorities and voluntary organisations 
(Third Sector) and now beyond. 

BSL users can contact us using contact 
SCOTLAND-BSL, the online British Sign 
Language interpreting service. 
Find out more on the contactSCOTLAND 
website. https://contactscotland-bsl.org/ 

The National Deaf Children’s Society 
(NDCS) is the leading charity dedicated 
to creating a world without barriers for 
deaf children and young people  

Ground Floor South, Castle House 37– 45 
Paul Street London EC2A 4LS 
020 7490 8656 
ndcs@ndcs.org.uk 
 

Deafscotland is a member organisation, 
with membership coming from all across 
Scotland.  

c/o The ALLIANCE 
Venlaw Building 
349 Bath St 
Glasgow 
G2 4AA 
Tel (v): 0141 248 2474 
SMS: 07925 417 338 
admin@deafscotland.org 
 

Scottish Council on Deafness (SCoD)’s 
Members get together at our Conference, 
Events and National Council meetings, 
which take place throughout the year. 
Membership ranges from professional 
organisations, local authorities, local and 
national deaf organisations. Each 
member organisation sends one 
representative to the National Council. 

Tel (v): 0141 248 2474  
SMS: 07925 417 338  
admin@scod.org.uk  

British Deaf Association bda@bda.org.uk Text/FaceTime: 07795 
410724  

 
 

Mental Health Condition 
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such as depression, schizophrenia or anxiety disorder 
SAMH is the Scottish Association for Mental 
Health 

0344 800 0550, available 9am to 6pm, Monday 
to Friday, except on Bank Holidays. 

Think Positive Student Mental Health 
Agreement Project  

NUS Scotland 
1 Papermill Wynd, 
McDonald Road, 
Edinburgh 
EH7 4QL 
 
thinkpositive@nus-scotland.org.uk 

SEE ME Brunswick House, 51 Wilson Street 
Glasgow G1 1UZ 
0141 530 1111 
Office hours 
9.00am - 5.00pm, Monday - Friday 

RESPECT ME 
The vision is of a respecting, just, equal and 
inclusive Scotland in which all children and 
young people can live free from bullying and 
harassment and are encouraged to reach their 
full potential. Our work is driven by a focus on 
children’s rights.  

T: 0344 800 8600 (Calls to this number are 
charged at the same rate as a UK landline call. 
Charges may vary depending on whether you use 
a landline or a mobile - please always check with 
your provider). 
enquire@respectme.org.uk  

BREATHING SPACE 
Phone us when you're feeling low. 
We are a free, confidential, phone service for 
anyone in Scotland over the age of 16 
experiencing low mood, depression or anxiety.  

Helpline number: 0800 83 85 87 
 
Opening hours: 
Weekdays: Monday-Thursday 6pm to 2am 
Weekend: Friday 6pm-Monday 6am  

Clear Your Head If you need to talk to someone, you can call: 
NHS 24 on 111 
Monday - Sunday 6pm to 2am  

Samaritans We're waiting for your call.  Call us for free on 116 123 
Whatever you're going through, a Samaritan will 
face it with you. 24 hours a day, 365 days a year. 

MentalHealth.org.uk  
Prevention is at the heart of what we do. Our 
vision is good mental health for all.  Our mission 
is to help people understand, protect and sustain 
their mental health.     

 

ReThink We improve the lives of people severely 
affected by mental illness through our network 
of local groups and services, expert information 
and successful campaigning. Our goal is to make 
sure everyone affected by severe mental illness 
has a good quality of life.  

https://www.rethink.org/aboutus/what-we-
do/advice-and-information-service/get-help-
now/  

MoodSwings is a unique charity providing 
intense support to people with mood disorders 
and their friends and families. 
 

T: 0161 832 3736 
36 New Mount St, 
Manchester, M4 4DE  
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At Moodswings all our work centres around 
Recovery, by which we mean living the best life 
we can with or without the symptoms of 
emotional distress.  
Mind We won't give up until everyone 
experiencing a mental health problem gets 
support and respect.  

https://www.mind.org.uk/need-urgent-
help/using-this-tool  

 

Specific Learning Difference  
e.g. dyslexia, dyspraxia or ADHD 

Dyslexia Scotland Helpline 
0344 800 84 84 
helpline@dyslexiascotland.org.uk  

Addressing Dyslexia Scottish Education 
  
Scotland’s education system is an inclusive one 
and is designed to make sure that every child 
and young person is entitled to support to enable 
them to gain as much as possible from the 
opportunities which Curriculum for Excellence 
can provide.  

 

Dyslexia Unwrapped  Helpline 
0344 800 84 84 
helpline@dyslexiascotland.org.uk  

Dyspraxia Foundation 
 

01462 454986 
 
Admin: 01462 455 016 
 
info@dyspraxiafoundation.org.uk 

Scottish ADHD Coalition was launched in June 
2017 to bring together the voluntary 
organisations providing support to adults and 
children with Attention Deficit Hyperactivity 
Disorder (ADHD) in Scotland, and their parents, 
carers and families. 

info@scottishadhdcoalition.org  

The Attention Deficit Disorder Association 
(ADDA) is the world’s leading adult ADHD 
organization.  

https://add.org/forging-new-connections/  

The Dyscalculia Centre is an English-based 
company that provides information about 
dyscalculia. There is no contact number, but 
there is an email address on the site.  

01604 880 927  
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Scottish University Disability Service Contact Details 
University of Edinburgh 
Student Disability Service 
 

0131 650 6828. 
disability.service@ed.ac.uk 
 
British Sign Language (BSL) users can contact by using 
contactSCOTLAND-BSL  

Edinburgh Napier University 
Disability Service 

0131 455 2929 
disabilityandinclusion@napier.ac.uk 
  

Heriot Watt University 
Disability support  
 

0131 451 3386 
disability@hw.ac.uk 
 

Queen Margaret University 
Disability Service 
 

Phone 0131 474 0000 and ask for ‘Student Services’  
 
To make an appointment with a disability advisor email 
studentservices@qmu.ac.uk 
  

University of St Andrews 
Disability Service 
 

01334 462720 
disability@st-andrews.ac.uk  

University of Dundee 
Services for Disabled Students 

01382 385402 
disability@dundee.ac.uk 
 

Abertay University 
Disabled Student Support 

01382 308833 
advisory@abertay.ac.uk  

University of Aberdeen 
Disability Services 

01224 273935 
disability@abdn.ac.uk  
  

Robert Gordon University 
Support & Advice Services 

01224 262103 
inclusion@rgu.ac.uk  
 

University of Stirling 
Accessibility and Inclusion 

01786 466022 
ask@stir.ac.uk  
 

Glasgow University 
Disability Service 

0141-330 5497/5121 
disability@glasgow.ac.uk  
 

University of Strathclyde 
Disability & Wellbeing Service 

0141 548 3402 
Minicom: 0141 548 4739 
disabilityservice@strath.ac.uk  
 

Glasgow Caledonian University 
Disability services 

0141 273 1371 
disability@gcu.ac.uk  
 

University of the West of Scotland disabilityservice@uws.ac.uk  
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Disability Support  

University of the Highlands & Islands 
Disability matters 

01463 279000 
Typetalk: 01463 279180  
https://www.uhi.ac.uk/en/contact-us/  

Glasgow School of Art 
Support for Students with a disability 

0141 353 4787 
learningsupport@gsa.ac.uk  
 

Royal Conservatoire of Scotland 
Support for disabled students and 
applicants at RCS 

0141 2708 282 
 j.balmforth@rcs.ac.uk  
 

SRUC 
Student Support 

studentsupport@sruc.ac.uk 
 

The Open University Disability support  
 

https://help.open.ac.uk/topic/disability/category/what-
disability-support-is-available  
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Legislation  
Education (Additional Support for Learning) (Scotland) Act 2004  
 
Scottish Government guidance is provided in Supporting Children’s Learning: Code of 
Practice 2017 
 
Extending Children’s Rights - Guidance on the assessment of capacity and 
consideration of wellbeing (non-statutory guidance). 
 
Disability Strategies and Pupils’ Educational Records (2002) 
 
Curriculum for Excellence 
  
Additional Support for Learning (Scotland) Act 2004 (as amended 2009) (ASL ACT) 
 
Code of Practice to support the ASL ACT 
 
Equality Act (2010) 
 
The Scottish Autism Strategy 2011 – 2018 
 
Getting it right for every child  
 
National Improvement Framework  
 
Scotland Delivery Plan 
  
Children and Young People Act (2014) 
 
Education (Scotland) Act (2016) 
 
British Sign Language (BSL): National Plan 2017 to 2023  
 
Education (Additional Support for Learning) (Scotland) Act 2009  
 
Disability Discrimination Act 1995  

 

Additional support for learning: Statutory Guidance 2017  
2017/2018 deafscotland Impact Report  
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Resources  
Education Scotland’s National Improvement Hub  
Introduction to inclusive education – Free online professional learning  
This professional learning resource is designed to for: Early years practitioners; All 
teachers – primary and secondary; School management; Support staff; Local authority 
education officers.  
 
Inclusion in Practice: The CIRCLE Framework – Secondary 
The module is designed to be of use to all secondary teachers, including newly qualified 
staff and those with specialist roles. It will also be useful for senior leaders to help raise 
awareness of key elements of effective inclusive practice.  
 
Dyslexia and Inclusive Practice: Professional Learning modules  
The free online modules are designed for: 
Early years practitioners; 
All teachers – primary and secondary; 
School management; 
Support staff; 
Local authority education officers.   
 
National Improvement Hub includes a range of resources related to higher level 
thinking skills. 
Practitioners and those involved in supporting learners to develop their Higher order 
skills. 
 
Education Scotland Parent Zone Identifying Needs  
 
RNIB: Your future, your choice: bridging the gap Supporting your transition from 
school and into adulthood 
 
How good is our Sensory Service? 
A Framework for Auditing and Evaluating the Quality of Sensory Services 
 
Understanding how those with vision impairments use the internet  
 
The Royal Blind Learning Hub provides teacher training, educational resources, advice 
and workshops to teachers and other education professionals working with vision 
impaired children and young people.   
 
Student Mental Health and Wellbeing Working Group   
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Blogs, podcasts & channels 
 
BBC Ouch   Ouch – the cabin fever podcasts 
Disability Thinking The purpose of 
Disability Thinking is to explore disability 
culture, language, reading, writing, 
politics, policy, and activism.  

apulrang@icloud.com 

• www.disabilitythinking.com 

 
“PurpleSpace is the networking and 
professional development hub for 
disabled employees, network and 
resource group leaders and allies from all 
sectors and trades. 

@MyPurpleSpace  

Disability equality charity, Scope, strives 
to “achieve a society where all disabled 
people enjoy equality and fairness.”  

0808 800 3333 
 helpline@scope.org.uk 
 

Chloe Tear. Disability blogger and 
freelance writer. She works within the 
charity sector as a forum moderator, with 
a particular interest in content creation.  

Email: chloeltear@gmail.com  
 
https://chloetear.co.uk/  

The Special Needs Jungle was set up by 
parents to inform others about special 
education needs, disability, health 
conditions and rare diseases.  

@SpcialNdsJungle   

ENABLE - a Scottish charity, working for an 

equal society for every person who has a 
learning disability. 

https://www.enable.org.uk/learning-
disabilities-blog/  

Lead Scotland https://www.lead.org.uk/blog-post-tick-the-
box/  

Save the Student https://www.savethestudent.org/ 
Know Before You Go 
University can be a very exciting time, but 
knowing what to expect and having a 
resource to help you navigate the ups and 
downs, you’re setting yourself up for 
success over the next several years. 

E-guide 
This resource has been adapted by Student 
Minds with permission from Dr. Stan Kutcher. 
The original edition can be obtained through 
teenmentalhealth.org. 

Euansguide.com is the disabled access 
review site on the accessibility of venues 
around the UK and beyond.  

12 disabled bloggers:  The list 
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